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Step 1. Create New Order

Note 1: Please fill in the Recipient’s Information accordingly. The blanks with “ “ is  
required.



Note2: Fill in the information of your Package Details.
•Please be kindly informed that there might be VAT or Import Duty & Tax occurred in  
destination countries if the Declare value exceeds the certain limit at local Custom.



Note 3: There will be extra charges when you select Add-on Service
(i.e. Signature Proof, Returnable, Insurance).

For Return Service, it usually takes longer time for return a shipment
from destination place to China; moreover, the Import Duty & Tax may
also occurred in Chinese Custom for import process. We would like to
suggest customers select the return service only if your package is high
value to save your cost.



• The Insurance Fee is 0.5% of the Declared Value.
•The declared value greater than or equal to 25.00USD must be  
insured.
• The Insurance Service applies on all Express Service and International
Air mail with Registered Service (Tracking Number available) only.
•The International Air Mail service with Non-Registered service has NO 
Insurance covered.



You can enter the Weight and Dimension to check the cost as for your  
reference, but the actual shipping cost depends on the package we received.



• Save the order as “Unconfirmed Status” --- You still can edit the order.
•Save the order as “Submitted Status” --- You can not make any changes, if you need
to make any modification, please contact with customer service for further
assistance.



Step 2. Print the address label
Go to 1. “My Orders” 2. “Submitted” 3.“Print”



Please tick the Print Declaration List only if you choose International Air Mail Service  
such as HK Post, Swiss Post, China Post, etc.



Note: Customer can print the address label as A4 Size paper and paste on each  package 
by yourself or by your local suppliers for Free of Charge.

•SFC to paste the address label on each package, we charge RMB 5.00/Label, customer
need to inform local supplier to mark your SFC-ID number on the shipment for us to
recognize.

Step 3. Paste the address label on your package



Step 4. Send your shipment to us
1.Drop-Off by your local factory / supplier/
/3rd Party domestic courier service

2.Arrange CN FedEx for domestic pick-up from  
your local factory, Click “Schedule Pickup” to  
place shipping order. The shipping cost can be  
either prepaid by your supplier or SFC pay it
once we received your shipment and charge back  
from your account (CNFedEx cut-off
time is 13:00 pm from Monday to Friday).

3.Pick-up by SFC Drivers, but only  
within certain areas, please contact  
your local Account Manger for help.

Either your total package is above 5KG, or greater  
than 20 pcs, we can provide pick-up service for  
free of charge. If less than 5KG, or below
20pcs, we need to charge RMB20.00/ pick-up.



·SFC Operation Center Address:

Mr LiuZheng

Chaokun Industrial Park, Baishi Village, 
Qiuchang Town, Huiyang District, 
Huizhou City, Sendfromchina

18938091512

刘正

惠州市惠阳区秋长镇白石村朝鲲产业园
三态速递

联系电话：18938091512



Top-UP your Account

•
Top-Up (Please mark your ID when you top-up either by PayPal or HSBC which enable our  
F/A to recognize and process in advance). Please make sure your account has sufficient  
amount before delivery, you may also set-up the balance reminder in our system:

1. By Pay-Pal or Payoneer
Go to  1. “Top-Up Account” 2. input “Currency” 3.“Submit”
Please be kindly noticed that there will be transaction fee charged by PayPal or Payoneer.



Top-UP your Account

• 2. By HSBC
Account name：ROYALWAY SUPPLY CHAIN MANAGEMENT LIMITED
Account number：801 323 544 838
Beneficiary Bank：HSBC Hong Kong
Bank code：004
Swift Code: HSBCHKHHHKH

Bank Address: 1 Queen’s Road Central, Hong Kong  
Bank Phone: (852) 2748 8288

Please be kindly noticed that there will be transaction fee charged by HSBC.


