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1. Seller Support

Welcome /

2. Add Product Via Template

Top Queries

Catalogue Orders and Shipping Payments Returns Fulfillment Center Others



3. FEREI:
mifs Template download page , ¥JFFRE XTI ERSIENR

Add new products Submit via Excel Sheet (Upload time 5-7 days)

How to Solve this Query

We highly recommend you to upload your catalogues by Self submission via Seller Panel (DIY). This will lead to
much faster catalogue uploads.

® To add products via template, please visifithe Template Download Page
® Select the appropriate category folder and Gowrioad tie emplate 1orid
® Upload the filled-in template and submit the ticket

® Your template will be live in 5-7 working days if no issues are found in the catalogue. In case there are
issues, our team will contact you on mail/ call.

® For adding products under foed category, sharing the fssai license, brand authorization/trademark is
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1. Books

2. Gifts & Flowers

3. Industrial Supplies

4. Cycling Treadmills

5. Furniture

6.Musical Instrument
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5. [E1Z Seller Support Home T , =i Check Ticket History

Top Queries

« Add Product Via Template * Pickup Mot Done On Time

« Payout File Required

How can we help you

I3 %

Catalogue Orders and Shipping Payments Returns

Check Ticket History

Check the tickets you haveg®ised so far by dlicking on the link below,

Check Ticket History




All

Ticket Number

03294715

03292320

03210867

03176429

Subject

Catalog Upload Ticket

Catalog Upload Ticket

Catalog Upload Ticket

Catalog Upload Ticket

[] Selectall

Created Date

25/05/2017 01:42 PM

25/05/2017 08:55 AM

04/05/2017 05:26 PM

01/05/2017 05:56 PM

USB Type C Cable USB C 3.1 Type-C Fast Data Sync Charger Cable for
Nokia N1 Xiami 4C Nexus 5X 6P OnePlus 2 ZUK Z1 MX5 Pro White #

International Bazaar
Seller SKU ID: X173White
s

¥1258 T 256

Status

In-Progress

Catalogue Live

Catalogue Live

Catalogue Live

9999

Current Stage (catalogue queries)

Support team will contact you shortly

Your catalogue is now live, kindly update your inventory on

panel

Your catalogue is now live, kindly update your inventory on

panel

* Share

©

Log
INVENTO
upload job

Download CSV of Selected Irems

S

Your catalogue is now live, kindly update your inventory on
t

Download CSV of Selected
Columns

Upload Updated CSV

Download Inventory Data

Download VAT Rates

Upload VAT Rstes

RYUPDATEFILECENTER_CSV 3



Bulk Update Inventory

BTN

Upload Paytm CSV

Choose File | No file chosen

T CSV BLATHE . F#/aHA Bulk Update Inventory E1%,

product_id warehouse_id ‘guantity inventory_status AEM R NS
2001 100001 5 1

Fiproduct D  TEEM , FBIF BFEFEHE  1-Acive
0- Inactive
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How to edit price in bul
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—,

'

I'f 3 | zelect Product id, price

and MRP, uncheck the
rest boxes

¥EEProduct id, price #
MRP, BliEE thZEIfE

l-" 4\ Click on download
\ Sihdownload.

T’ Nate: If you want you can keep merchant SKU, just to cross check the product but the column nesds to be deleted
while uploading the sheet. MIRFEEmerchant SKU ID , BJRARER R |, (BE FHEBEHINTESHNERER merchant SKUX—51

L=SEFIE 7 7 (3/6)

Excel file will get downloaded on yaur computer , Excelszf FEeFIEkN

How to edit price in bul

WE 5 - RS ——— T X LR
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S = R 9P ERIE A [ 5 ) Edit price and MRP
<R i e i i : imiEPrice HIMRP,
Fa o, m
&L a [ c A 6\]' I E F ; H i
1 Productld =g Price WEPpr” Override Price
2 10860935 100 1000 Yes =
10860936 00 1000 Yes /
| @
A = £33 e i - | Add EI_CCIlUfT:II'I
10860938 am 1000 Vo OUElTIdEF‘Hce and
8 10860333 00 1000 Yes type Yes in the
b 10860941 ﬁ iﬁ :H LR
= -
[ 10880942 00 1000 Yes ﬁl]ﬂ—_ﬂ . jﬁg?ﬂ
W 10860343 400 1600 Yo Override Price F+£2
" 10860944 ) 1000 Vs ERRiC Yes
12 10860945 a0 1000 Yy
13 10860946 a0 1000 Yes
" 10860947 400 1000 ¥es

Note: Ovarride column should be typad in the same way a5 shown in the screen shot.
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BRI/ CSV 1830 , 81T Upload updated CSV IhgE E&
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Overview of seffer pane!

( J_) Support tab

‘|_) Ruaise a ticket

How to raise a ticket from support tab?

| i) Click on upload
' updated CSV
ik Upload updated
anT)

Paytm
(1/6)

Here we have taken example of catalogue. To raise a ticket catalogue follow these steps
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[ 1} Click on seller

by suppart



( 1) Overview of seller panel u Support @b ( '_,J Raise a ticket pPaytm
How to raise a ticket from support tab ? (2/6)

2_/] Click on catalogue

oL

Paytm

i Catalogue

i in catalogi photoshoot ? ist e
€3} Home i Catalogue Need assistance in cataloging and photoshoot ? Click to choose from a list of trusted service providers across Pan India

hitp://m.p-y.tmiscts

Sub Categones Select Additional Category To Raise Ticket

Add new products
Change product images Change product description Change product name

> How to Add/ Upload Catalogue

& Make changes in catalogue Change package Weight/ Dimension Stock/ Price Update Category mapped Incorrectly
= Brand Related Issues
5 Catalogue status
Wrong products got Live

= Add size chart

= Catalogue - Other queries



