http://paytmgobig.com/seller-penalty-engine/

Orders cancelled pre SLA breach Orders cancelled post SLA breach
50% of Marketplace Commission + Service Tax 100% of Marketplace Cammission + Service Tax
+ +
100% of Payment Gateway charges + Service Tax 100% of Payment Gateway charges + Service Tax

SLA

1. SLA for acknowledge — 24 hours from order creation 24 /NEJPA acknowledge 3362

2. SLA for shipping out - 3 days from order date, auto-cancel after 7 days &g 3 KRNWIRIEZR
HNLLIELITE | FRICHI shipped IRZ , 7 RIERFEBNBUHEITE , #/95E5K SLA breach

3. SLAfor delivery — 15 days from order date, auto-cancel after 20 days NERf5 15 KAEKIRKIE ,
ANERSER 15 KIeEEE , FEMMEES SLA breach; TEES 20 RKIGRFBEEGHITE |
MFISES SLA breach

FRICH Fraud Order MIEGEANTER , BIRAE/RA Merchant Cancelled, RIEZFIRETIFN

Order Item History

Order Id: 3059822580
Itern |D: 3253341432

Status Comment Timestamp

T Kf—i—h-ﬁ__\
erchant Cancelled Fraud Order /04/2017 03:14:55 AM 3
Pending Acknowledgement 0/04/2017 08:54:06 PM A
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