SEC paytm

Payment lifecycle

In this module we will discuss :

1.  When is payment transferred?
2. Example of payment transfer
3. Howis payment transferrea?
4,  How is payout calculated?

5. How can you track payments?
6. How to raise query?
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When is payment transferred?

« Once your product is delivered to the customer, payment will be processed

Order received Order processed Order delivered

Payment initiated
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Lifecycle of payments

Example of payment transfer

Example of payment transfer

SFC

=

& Paytm

Payment is transferred 3 times a week Monday, Wednesday & Friday

1. Payment initiation takes 2 days to start after delivery of product is completed.

2. Itis transferred on the nearest payment transfer day, 2 days after delivery
3. Payout will be reflected in your account within 7 working days of the product delivered.
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For example -
Product delivered - 2"¢ (Tuesday)

Payment released- 5th (Friday)

Nearest payment day 2 days after
delivery being 5™
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How is payment transferred?

« Payment for each order will be released to you from three different bank accounts depending on
the customer's mode of payment (PG/Wallet/COD)

* Due to multiple banks, the payment for one product can be in different parts and may have
different UTR numbers.

3 modes of
/ o \
P I Cash on
ALIE] Paytm delivery
payment
gateway
’ [
kotak L} HDFC BANK
Kotak Mahindra Bank We understand your world
€?1ciciBank
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Payout calculation

SEC paytm

What are various Fee & Commissions charged by Paytm?

Various Fee and Commission charged by Paytm are mentioned below :-
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Marketplace commission

« Fee charged for listing your
products on Paytm
marketplace.

« Commissions can be fixed
fee on item level or % of

selling price
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Payment gateway

Online payments have to
be made via a payment
gateway.

Paytm transfers payments
to you, using Paytm
payment gateway, charges
for which are deducted

from each transaction
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Logistics charges

Charges for using services
of Paytm logistics partners

Logistic charges are only
applicable for the LMD

(Last Mile Delivery)
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How is payout calculated?

Final payout to you is made after the various commissions & fee are deducted from the selling price

Payout Example: Product- Men's T-shirt
Selling price Rs 1000
ot (-) Marketplace commission Rs 124.3 (12.43% *1000)

(-) Payment gateway fee @2.7% Rs 27 (2.7%*1000)
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2| () Logistic charges Rs50 (500 grams)
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o | (-)Service tax @ 15% Rs. 3021
(-) Additional minor deduction/penalty R< 0

= Payout breakout Rs 768.49
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How to check payout?

You can check your expected payout by following steps -

(D Click on
- 4 Ot Payments Tab

Dstewite Orderwise C(ommesions ¥ (ommisson Agoroval  Imvoices
¥

Payments

Returns

Setins Deepcoal TESSERACT &F Black CPU Cabinet £2,993.00

- I £202187
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How to check payout?

| = .
. - — | | 2 Click
Dasnboard  19jun 201610 22jun 2016 | SEARCH | Sele ubmit | || i Orderwise
Orders l
Commissiors ¥ Commission Approval  Invoices e | ! @ E“Ek on
Catalogue | More Details
Payments ‘
Returns
Settins Deepeoo TESSERACT BF Black CPU Cabinet 12595.00
Loans | € 2200187
3
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How to check payout?

_,v"'--d_

G ( 4 ) You can check
Retus | your Expected
Settings Deepeool TESSERACT BF Black CPU Cabinet ¥ 2,999.00 Payout

en: ¥2021.87

Payment Status Payment Breskdown Details

The payment for the ander will be nitisted once the Amaunt Faid by the Lustomer £2,090.00
order o delrrered Marketplace Commission [10.46% ) LR
Py ent Gaiewy R (2.7H ) i TE0.57
Mariosiplace Loghtics l:"ulgr-. i) €255.00
Senare Tan (1 B12748
Total Payment: E1021.87

AmoLnt to be pudd 1o you T2021.87
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{@ Tracking payments

How to track payment?

SEC paytm

This is your Payments Tab in seller panel wherein you can track your payments easily

Dashipoard

Drders

Catalogue

Raturms

Fayout Creation Date
Seltings

Loans 17 jun 2006

B& jin A00G

05 pun 200G

13 jun A00E

Payments l SR

Parrou Amount P of Dy SLNnE
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Once your Order
changes to
“Delivered", it will
reflect in Datewise &
Orderwise Tab

You can download
Commission Invoice
for every month

Click on Payment
Details to view the

payout.
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How to raise a query?

You can raise your query by clicking on Support Tab and once you Submit the ticket, you will receive
the first response within 3 hours

(1)
Pag'"n GoBig  Bleg  Training  Download App m - Mmerchant.irainingé2@paytm.com = ' 1 {:lﬂ:l‘{ on SUDDDI—[

Dashboard SHOWING: 17 ul, 2016 1o 20Jul, 201 o ©

©

Orders SEARCH:
Catalogue
Reguested  Approved  Piked  Returned A

Payments e

Returns &
Replacements

Settings

Loans

No records found matching your search criteria. !
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How to raise a query?

You can raise your query by clicking on Support Tab and once you Submit the ticket, you will receive
the first response within 3 hours

Home > Suppaort

Top Queries fz Click on Payments
« Add Product Via Template = Pickup Mot Dane O Time l' Tab tD raISE thE’
s Request For Packaging Materia s Payout File Bequired tIEkEE

How can we help you O

= — == 0
| - | ~ P
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Laldiogue ngers and Shipping Faymenis Heturmns Fulfilment Center Others

Check Ticket History
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Thank you!

For any query raise ticket on :Support Tab o your
seller panel.




